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Email Filing with BluWave crm  
 
This new feature allows you to automatically file email from your Email In- and 
Outboxes by simply CCing or BCCing the BluWave Server email address.  Tracking 
customer relationships and sales in progress is now easier than ever before with 
BluWave crm. 
 
The filed emails will be stored as part of the activity history of the customer in 
chronological order with your telephone call and face to face call reports. You can file 
email from any email software program – either desktop email clients or web-based 
email client software including: Outlook, Lotus Notes, GroupWise, Google Mail. 
 
 

How To Use the Email Filing Function 
 

1. Saving an Outgoing Email  
 
If you are sending an email from your email client to one of your contacts and want to 
record the email in BluWave simply BCC the email to the following email address:  

emailfiling@bluwave.co.za   BluWave crm will then save the email as a 
completed activity under the client. 
 
NB: To save successfully, the contact person needs to be already loaded on 
BluWave with this email address. 
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The email will then be saved as follows under the client’s completed activity panel: 
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2. Saving a Received Email 
 
To save an email that you have received in your email client, Forward that email 
to emailfiling@bluwave.co.za.  

 

 
 

BluWave crm will then save the email as a completed activity  under the 
client’s activity history panel as shown below. Again the contact from whom the 
email was received from needs to exist on BluWave CRM with the email address 
that the message came from. 
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